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ABSTRACT 
Listening comprehension of TOEFL test is seemingly a difficult part for the students of English 
Education Department Lancang Kuning University Pekanbaru. To figure out the scientific reason for 
this case, the researcher was intended to conduct a research to clarify the students’ ability on listening 
comprehension of TOEFL Test and the factors influence it at sixth semester students of English 
Education Department Lancang Kuning University Pekanbaru. It was a mix model research. It was 
involved two research design, qualitative and quantitative. A test of TOEFL Listening comprehension 
part was a quantitative data and interview was qualitative data. After collecting the data, the 
researcher found that students’ students’ ability on listening comprehension of TOEFL Test and the 
factors influence it at sixth semester students of English Education Department Lancang Kuning 
University Pekanbaru was categorized into fair. The researcher hopes the students’ and lecturer can 
work together to figure out the best strategy for Listening Comprehension of TOEFL test At Sixth 
Semester Students of English Education Department Lancang Kuning University Pekanbaru. So, 
students  Listening Comprehension of TOEFL test At Sixth Semester Students of English Education 
Department Lancang Kuning University Pekanbaru. 
Keywords: Listening Comprehension of TOEFL test 
INTRODUCTION 
At English Education Department Faculty of Education and Teachers Training Lancang 
Kuning University, based on its curriculum description, listening was taught in two semesters; 
listening I was taught at the first semester which aims to lead the students are able to understand the 
sound of native speaker in sort of daily vocabulary. And at semester II, was taught for guiding the 
students are able to understand the native sound which utters in sentences. So, listening was taught for 
training the students’ comprehension with the native sound whether in vocabulary or sentences. 
Moreover, at sixth semester, students studied about Test of English as a Foreign Language 
(TOEFL). It was three credits hour. It was aimed toguide students to develop their English proficiency 
in order to ease them in facing TOEFL test as one of the requirements to obtain Sarjana Pendidikan 
(S.Pd) Degree. In this subject, the student will face three parts of the test, such as, listening, written 
and structure expression, and reading comprehension.  
Related to the above paragraph, listening was one of the items which had been tested on TOEFL 
test. As the continuation of the previous semester listening subjects, the researcher wanted to identify 
the sixth semester students’ listening skill on the TOEFL test, particularly for diagnostic test and 
figure out the students’ common problems in on listening of diagnostic TOEFL Test under the title A 
Study on the Students’ Listening Comprehension on TOEFL test at sixth semester students of 
English Education Department Faculty of Education and Teachers Training Lancang Kuning 
University. 
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REVIEW OF THE RELATED LITERATURE 
 
Nature of Listening  
According to Rost (2011) this disagreement about definitions of listening may be because of 
two reasons. First, both specialists and individuals have a tendency to define listening depending on 
their interests whether they are personal or theoretical. Second, it may be due to the listening nature. 
That was to say; listening is a mental process which is temporary and invisible thatis noteasy to define 
and describe. 
After the review of listening definitions in the literature, Rost (2011)asserts that almost each 
of listening definition revolves around one of these four orientations: 
a. Receptive orientation, where listening means the act of receiving what the speaker says (e.g.: 
listening means capturing what is said by the speaker; listening means decoding the message of 
the speaker). 
b. Constructive orientation: listening means building or representing meaning (e.g.: listening is to 
figure out what is in the mind of the speaker; listening is to find out what is relevant for you). 
c. Collaborative orientation:listening is to negotiate meaning with the speaker and to respond. (e.g.: 
listening means responding to what is said by the speaker.) 
d. Transformative orientation: listening is to create meaning through involvement, imagination and 
empathy. The lack of accord upon listening definition is noticed in the history of ELT as well. 
Listening has been defined differently. Each definition reflects the role that has been given to 
listening by any approach to L1 or L2 teaching. 
Wolvin (2010) stated thatthe four elements of the listening process need to be mentioned in 
order to give a reliable definition for listening: First, the Physiological dimension which deals with 
physiological capacity ofreceiving the vocal message. Second, Psychological dimension which is 
assigning meaning to the incoming sound by the cognitive and mental capacity. Third,Sociological 
dimension, which has to do with the response of the listener for the message once he receives and 
interprets it. Fourth,the Communication dimension, which has to do with how the listener cooperates 
for the communication purpose. 
Anderson and Lynch(1996) and Wolvin (2010) mentioned that hearing is a receptive process 
related to the biological or the physiological system which lets listeners receiving sound whether it is 
meaningful or not. Hearing underlies listening and not vice versa. Therefore, hearing is very important 
for listening comprehension. Dunkel (1991) stated that both L1 and L2 listening researches show their 
concern about the lack of a generally agreed upon definition of listening. 
 
Test of English as a Foreign Language (TOEFL 
Test of English as a Foreign Language (TOEFL) is one the English courses that must be taken 
by every students. It is scheduled at the sixth semester. On this research, the researcher will concern on 
identifying the sixth semester students’ ability in listening comprehension of TOEFL test. It consists 
of three sections; there are short dialogue, long conversationand talk. This section consists of fifty 
questions. The students will listen to recorded materials and respond to multiple choice questions 
about the material. The students must listen carefully because they will hear the recording one time 
only and the material on the recording is not written in their test book.  Philips (2001:22) clarifies the 
three sections of listening comprehension in the following: 
a. Short dialogues are two line dialogues between two speakers, each followed by a multiplied 
choice question. They will listen to each short dialogue and question on the recording and then 
choose the best answer to each question from the four choices in their test book. The numbers of 
the question are 30. 
b. Long conversations are 60-90 second conversation on casual topics between students and it 
followed by multiplied choice question. The students are to choose the best answer which most 
correspond the conversation. One conversation is usually followed by two or three questions.  
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c. Talks are 60-90 second talks about school life or on academic subjects, each followed by number 
of multiple-choice questions. One talk is usually followed by two or three question, so they should 
listen carefully to the talk.    
 
Related to the above information, the students are mostly assumed that listening part of TOEFL 
test was the most difficult one. So, to defeat them, the students need to know their tips how to work 
with and to do it. According to Yazılar (2017) there are some strategies Study Tips for Listening: 
a. Practice listening to American English as much as possible. Documentaries, news programs, 
movies are excellent sources of listening. 
b. When you are studying and practicing for the listening section of the TOEFL, listen to the 
material only once, and then answer the questions. Then review the answers while listening a 
second or third time. Following the transcripts while listening would be a helpful practice as well. 
c. Keep such things in mind as the main idea, the development and support of the main idea, and the 
speaker’s reasons for mentioning certain points. 
d. Develop your note-taking skills. While listening, try to write down key points in an organized 
way. 
RESEARCH METHODS 
The researcher used mixed methods in conducted the research. The researcher feltneed to use 
this method because the researcher combined quantitative and qualitative method in this research. 
There are quantitative and qualitative data obtained by the researcher in this research. Those data was 
used to answer two research questions in this research. First is “How is the students’ listening 
comprehension for sixth semester students of English Education Department Faculty of Education and 
Teachers Training Lancang Kuning University? And second “What was the factors influenced the 
students’ listeningcomprehension on TOEFL test?” To answer those research questions the researcher 
needed to apply mixed method. Creswell (2005:510) stated that “A mixed methods research design 
was a procedure for collecting, analyzing, and “mixing” both quantitative and qualitative data in a 
single study to understand a research problem”. It means, the researcher mixed both of the data 
(quantitative and qualitative data) in this research then elaborated and interpreted them in single 
study.Theresearcher was conducted this research at the sixth semester students of English Education 
Department Faculty of Education and Teachers Training Lancang Kuning University academic year 
2017/2018. Actually, sixth semester students of English Education Department Faculty of Education 
and Teachers Training consist of three classes. They are two classes of regular students and one class 
of working students. The data of the research have been taken by using two instruments, they were 
quantitative and qualitative. Quantitative refers to the test of students’ listening comprehensionof 
TOEFL Test Prediction, and qualitative refers to the data gotten from interview. 
RESULT AND DISCUSSION 
This chapter was devoted to present the description of the findings of the study and discussion 
of the results. The researcher exposed data dealing with the quantitative data first in which the 
research question How is students’ listening comprehension on TOEFL test at sixth semester of 
English Education Department Faculty of Education and Teachers Training Lancang Kuning 
University Pekanbaru? And follow up with the qualitative data in which the research question: What 
factors influence students’ listening comprehensionon TOEFL Test at sixth semester students of 
English Education Department Faculty of Education and Teachers Training Lancang Kuning 
University Pekanbaru? As the result of the analysis, the presentations of the findings are based on the 
procedure of data analysis provided in chapter three.  
 
Quantitative Data: Students’Listening Comprehension on Prediction TOEFL Test  
The researcher has conducted the first instrument namely test to collect the quantitative  data. 27 
students as the samples in this research have been tested at the sixth semester of English Education 
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Department, Faculty of Education and Teachers Training, Lancang Kuning University in May 2018. 
The test has been implemented to get the answer of the first research question: to find out students’ 
Students’ Listening comprehension on TOEFL Test. In order to find it, the students were directed to 
answer multiple choice on listening test. The test consisted of 50 questions in 3 section. 
After gave the test, the researcher calculated the scores of students from individual correct 
answer. Each number was given score from 24 until 68. The more correct answer they made, the 
higher their scores would be. Furthermore, the researcher used to get the result of descriptive statistics 
that could be seen in the following table. 
Table 4.1 
Descriptive Statistics scores of the students in Listening Skill 
Students Raw 
score 
Raw score-
Mean 
(Raw score-
Mean)2 
Z-Score Rank 
1 33 -11.38 129.5044 -1.2383 7.4 
2 33 -11.38 129.5044 -1.2383 7.4 
3 35 -9.38 87.9844 -1.02067 22.4 
4 35 -9.38 87.9844 -1.02067 22.4 
5 35 -9.38 87.9844 -1.02067 22.4 
6 35 -9.38 87.9844 -1.02067 22.4 
7 37 -7.38 54.4644 -0.80305 25.9 
8 38 -6.38 40.7044 -0.69423 29.6 
9 39 -5.38 28.9444 -0.58542 37.0 
10 39 -5.38 28.9444 -0.58542 37.0 
11 41 -3.38 11.4244 -0.36779 48.1 
12 41 -3.38 11.4244 -0.36779 48.1 
13 41 -3.38 11.4244 -0.36779 48.1 
14 42 -2.38 5.6644 -0.25898 55.6 
15 42 -2.38 5.6644 -0.25898 55.6 
16 43 -1.38 1.9044 -0.15016 59.3 
17 45 0.62 0.3844 0.067465 70.4 
18 45 0.62 0.3844 0.067465 70.4 
19 45 0.62 0.3844 0.067465 70.4 
20 47 2.62 6.8644 0.285092 77.8 
21 47 2.62 6.8644 0.285092 77.8 
22 49 4.62 21.3444 0.50272 81.5 
23 50 5.62 31.5844 0.611534 85.2 
24 57 12.62 159.2644 1.373232 88.9 
25 62 17.62 310.4644 1.917301 92.6 
26 65 20.62 425.1844 2.243743 96.3 
27 66 21.62 467.4244 2.352557 100.0 
TOTAL   2241.6588   
 
Based on the percentile rank of the score in this research, it could be seen the highest percentile 
rank 100% occurs in the score 66, the second highest 96.3% occurs in the score 65, and the third 
highest occurs in the score 62 while the lowest percentile rank 7.4% occurs in the score 33. Z-score is 
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the zero score. The positive zero is categorized into the score higher than the average, and 70.4% of 
students’ ability was with the score higher than the mean score 43.96.  
Furthermore, the researcher would present the results of the test on a table of distributive 
frequency. It was implemented to provide an easier way for the readers to know throughout the data 
collected in a simpler presentation and more efficient because many numbers of data should be 
presented in this present study. Therefore, the presentation of students score can be seen in the 
following table. 
 
Table 4.2 
Distributive Frequency of Students’ score 
Number of class Interval of the score Frequency 
1 30-35 6 
2 36-41 7 
3 42-47 8 
4 48-53 2 
5 54-59 1 
6 60-65 2 
7 66-71 1 
Total 27 
 
 
Related to the table 4.2 above, the number of class interval decided was 1 classes with the 
lowest score gotten by respondent was 33, and the highest score was with the perfect score 66. On the 
range score 30 to 35, there were 6 students who got score 33, and 35. On the score interval 36 to 41, 
there were 7 students who got score 37, 38, 39 and 41. However, for interval 42 to 47 with frequency 
were 8 students who got 42, 43, 45 and 47. On interval 48 to 53, there were 2 students. And then, there 
were 3 students who got score 57, 62, and 65. Finally, On the class interval 66 to 71, there were 1 
student who got score 66 respectively. 
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Table 4.3 
The Result of Descriptive Statistics using SPSS 
Statistics 
score  
N Valid 27 
Missing 0 
Mean 43.9630 
Median 42.00 
Mode 37.72 
Std. Deviation 9.27562 
Variance 86.037 
Range 33.00 
Minimum 33 
Maximum 66 
Sum 1187 
 
Score 
  
Frequency Percent Valid Percent 
Cumulative 
Percent 
 
 
 
 
 
 
 
 
 
33 2 7.4 7.4 7.4 
35 4 14.8 14.8 22.2 
37 1 3.7 3.7 25.9 
38 1 3.7 3.7 29.6 
39 2 7.4 7.4 37.0 
41 3 11.1 11.1 48.1 
42 2 7.4 7.4 55.6 
43 1 3.7 3.7 59.3 
45 3 11.1 11.1 70.4 
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Valid 
47 2 7.4 7.4 77.8 
49 1 3.7 3.7 81.5 
50 1 3.7 3.7 85.2 
57 1 3.7 3.7 88.9 
62 1 3.7 3.7 92.6 
65 1 3.7 3.7 96.3 
66 1 3.7 3.7 100.0 
Total 27 100.0 100.0   
 
Based on the calculation above, it could be known the ability of the students in constructing 
compound sentences. The table 4.3 above presented the average score of 27 respondents in which the 
mean is 43.9630. Furthermore, by calculating and checking on students’ scores, it was gotten that the 
mode of students’ scores was 42, and also the median was 42. Meanwhile, the minimum score is 33 
and the maximum is 66, so that the range is 33. The standard deviation is 9.27562 and the variance is 
86.037. Finally, the data above is valid. 
To describe and clarified more clearly the normality of test distribution. It could be presented on 
the table below. 
One-Sample Kolmogorov-Smirnov Test 
  Score 
N 27 
Normal Parametersa Mean 43.9630 
Std. Deviation 9.27562 
Most Extreme Differences Absolute .159 
Positive .159 
Negative -.159 
Kolmogorov-Smirnov Z 827 
Asymp. Sig. (2-tailed) .501 
Test distribution is Normal. 
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Based on the table above, the test distribution is normal. It was gotten after  giving the test, the 
researcher calculated the scores of students from individual correct answer. Each number was given 
score from 24 until 68for them who correct in answered TOEFL Listening test 
Furthermore, the researcher presented the result of students’ performance after collecting and 
analyzing the data in form of a table of percentage. The students’ listening skill on TOEFL test could 
be seen in the following table. 
Table 4.4 
The Percentage of Classification of the Students’ Listening Comprehension on TOEFL Test 
No. Scoring Level Frequency Percentage 
1 56-68 Very good 4 14.81% 
2 46-55 Good 4 14.81% 
3 36-45 Fair 13 48.12% 
4 ≤ 35 Poor 6 22.22% 
TOTAL 27 100% 
 
Based on the table 4.4 above, the students’ ability in constructing twenty compound sentences 
could be explained that there were four students who can be categorized into “very good” level 
because they got score in the inteval 56 to 68, it was about 14.81% of the total samples. Four students 
or 14.81% were categorized into “good” because of getting good score. Moreover, thirteen students 
got score in range 36 to 45 about 48.12%, they were categorized into “fair”. However, six students, 
categorized into “poor” in 22.22%. 
 
Qualitative Data: The Students’ Common Problems in Listening ComprehensionOn TOEFL 
Test 
 Related to the conceptual framework provided in chapter three, the researcher would follow 
up the quantitative data obtained by also analysed the factors influence students’ listening 
comprehensionas the result of qualitative data gained in this present study. There were 27 students’ 
worksheets analysed by the researcher. Even though there were very few students who did not answer 
the TOEFL test. After identified and analysing the data, the researcher had found several problems 
faced by the sixth semester students of English Education Department on TOEFL test, they are: 
1. The students cannot recognize words or phrases that indicate the speaker’s feeling or opinion. 
2. The students got wrong on long conversation 60-90 second talks about school life or on academic 
subjects. One talk is usually followed by two or three question, so they should listen carefully to 
the talk. the students mostly assumed this part is the most difficult one 
3. The students did many wrong to guess the implied meaning of the given information 
4. The students got wrong for choosing the appropriate main idea of the speakers’ say 
5. The students sometimes confused with speakers’ said because doesn’t know the meaning 
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CONCLUSION AND SUGGESTION 
Conclusion 
Based on the data analysis presented in chapter four, the present study proposes several 
conclusions as in the following: 
a. The students’ listening comprehension on TOEFL test at the sixth semester of English Education 
Department, Faculty of Education and Teachers Training, Lancang Kuning University is 
categorized into poor level. That might be because the problems faced by the students influenced 
towards the achievement of students’ listening comprehensionon TOEFL Test. 
b. The top-three of students’ common problems are:  
1) The students got wrong on long conversation 60-90 second talks about school life or on 
academic subjects. One talk is usually followed by two or three question, so they should listen 
carefully to the talk. The students mostly assumed this part is the most difficult one.  
2) The students got wrong for choosing the appropriate main idea of the speakers’ say. 
3) The students sometimes confused with speakers’ said because doesn’t know  
      the meaning 
 
Suggestion 
Concerning the conclusions above, it is necessary for the researcher to give some suggestions as 
in the following: 
a. The students are expected to be able to develop their knowledge, particularly about Listening 
because this will help them to comprehendTOEFL test in any situation. 
b. The students should do more practice to improve their listening mastery to understand the TOEFL 
test. 
c. The researcher hopes that all findings, conclusions, and suggestions of this study could give a 
valuable contribution for both lecturers and students, especially the students of English Education 
Department, Faculty of Education and Teacher Training, Lancang Kuning University Pekanbaru. 
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